


Chorley Community Housing | Ways to pay your rent

This leaflet tells you how to pay your rent, how your rent is set
and about housing benefit.

When do | pay my rent?

To make it as easy as possible there are several different ways
for you to pay your rent:

Direct debit

Direct debit is the easiest way to pay your rent, as the money
will be taken from your account automatically on a monthly
basis on the 1st of each month.

Swipe card

When you become a tenant you will be given a swipe card
that enables you to pay your rent by cash or cheque at

any post office and selected Payzone outlets. Details of
participating outlets will be sent to you with your payment
card. Make sure that you request a receipt when you use your
card and keep it as proof of payment.

Online payments using a debit card
You can use your debit card to pay via our website by
following these simple steps:

1 Visit www.chorleych.co.uk
2 Click on the ‘pay your rent’ link on the home page
3 Click on the proceed link and follow the instructions

There is no charge for you to use this facility.

How do | set up a direct debit?

We will give you a direct debit instruction form, which you

will need to complete and return to us. We will then forward
your instructions onto your bank. This will authorise them to
allow us to collect payments from your account.

You will need the following information to
complete a direct debit instruction form:

- Name and address of your bank or building
society
- The name(s) of the account holder(s)
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- Your bank or building society account number
- The branch sort code (you will find this on your cheque
book)

It may take a few weeks for us to set up a direct debit and to
take the first payment from your account. So that you don’t
go into arrears during this time, you should arrange to pay by
swipe card until you have checked that the first direct debit
payment has been collected.

How do | find out the balance of
my rent account?

We will send you a rent statement every three months, but you
can check your rent balance at any time by contacting our
Customer Services team on 01257 414900.

NB: We no longer use rent cards so it is important to keep the
rent statements that are sent out to you every three months, as
this is your record of payment.

What is a rent free week?

A rent free week is a period when we will not collect rent from
you. Normally these are two weeks during Christmas and the
last two weeks in March. You will only be entitled to this if your
rent payments are up to date. If your account is in arrears then
you should continue to pay your rent each week as usual to
reduce your arrears.

When will my rent increase?

Normally rents will not be increased more than once a year,
with new rents starting each April. You will always receive
at least one month’s notice in writing of any proposed rent
increase.

How do you set my rent?

We calculate your rent using a formula set by the Housing
Corporation, our regulator.

If you disagree with our rent levels you have the right to
appeal to an independent rent assessment committee. You
can contact the Northern Rent Assessment Panel on 0845
1002614 or write to Residential Property Tribunal Service, first
floor, 25 York Street, Manchester M1 4JB.

How do you set service charges?

Our service charges are usually based on the estimated costs
of providing services, such as communal cleaning, gardening
or street lighting. We review these charges once a year. You
will receive one calendar month’s notice in writing of any
proposed increase to these charges.

What is a support service charge?

If you live in sheltered accommodation we may charge you

for the support services that you receive. This charge covers

services such as the scheme managers, mobile wardens and

alarm system control centre. You may be entitled to help with @
these costs if you are on Housing Benefit or a low income.

Please ask your neighbourhood officer or contact us for more
information on 01257 414900.

I’'ve had to move out of my home
whilst you do repairs, what will
happen to my rent?

If you have to move temporarily whilst we carry out repairs
at your home, you will usually remain the tenant of, and only
pay rent for, your existing home. If you are claiming Housing
Benefit, we will tell the council and they will continue to pay
the Housing Benefit on your existing home.

What happens if | don’t pay my
rent?
Your rent is one of the most important bills that must be paid,

because your home is at risk if you do not pay. If you have
genuine difficulties in paying your rent on time, please contact
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