


Chorley Community Housing | Repairing your home

Both you as tenant, and we as your landlord, have
responsibilities to make sure your home is maintained
and kept in a good state of repair. You can help to

do this by reporting repairs quickly to avoid further
problems arising.

Home Improvements

You have the right to make improvements or alterations
to your home. You should ask permission from us
before you commence any improvement work. We will
write back telling you if you can do the work.

Responsibilities

As your landlord we have a legal duty to carry out
certain repairs. As legislation changes, the responsibility
for specific repairs may also change. This means that
there may be times when we have carried out certain
repairs in the past, but because of changes in the law, a
specific repair may become your responsibility, or vice
versa.

We know that with time, normal wear and tear will
occur to your home. However, should your home need
a repair because of neglect or damage by you, your
friends or family, we will expect you to carry out any
necessary work. If a repair is needed because
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of your neglect or damage, we may give you notice

to make good, and in some cases we may carry out
the repair on your behalf and then charge you for

the cost. There may, however, be some occasions
when we will carry out a repair for which we are not
generally responsible. This will usually depend on your
circumstances, and these are known as discretionary
repairs.

Your Responsibilities

You are responsible for keeping your home in a
reasonable condition and for dealing with minor repairs
and replacements. You are also responsible for insuring
the contents of your home. Generally, you are expected
to do the internal decoration and replace small items
and fittings in your bathroom and kitchen like towel
rails, cabinets and plugs. You are also responsible

for changing light bulbs and fuses and plumbing in
washing machines and dish washers. Outside you must
maintain your garden and replace dividing fences. You
can find a full list in your tenancy agreement.

Please remember that someone else will be moving into
your home if you decide to leave so make sure that the
property is clean, tidy, reasonably decorated and that all
your unwanted belongings have been cleared, including
any in the roof space.

Our responsibilities

We are responsible for keeping the structure and
exterior of your home and the building in which it is
situated in good repair. We must also keep the water,
gas, electricity, sanitation, space heating and water
heating installations in good working order. Generally,
we will look after the outside of your home including
perimeter fencing, boundary walls, footpaths, steps and
ramps in its boundary, outhouses and garages as well
as the decoration. Inside, we are responsible for the
permanent fittings, pipes, fireplaces and fires fitted by us
or Chorley Council, drains and wiring. You can find a full
list in your tenancy agreement.

Reporting a Repair

You can report a repair by telephoning the repairs
hotline on 01257 414900 between 9.00am and 5.00pm
Monday to Friday. You can also report a repair by
visiting our office, using our web site or by post. All our
contact details are on the back of this leaflet.

Rechargeable Repairs

We may charge you for damage caused, thoughtlessly,
deliberately or by neglect. This type of work is called a
rechargeable repair. These types of repairs may not be
rechargeable if:

. The damage has been caused by fair wear and
tear or because of the age of the property or
installation.
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