How Do You Contact Us

The Neighbourhood Team work out of our main offices
in Chorley but spend a large part of their time on our
estates. You can phone your neighbourhood officer by
using the numbers listed below. Your neighbourhood
officer will be happy to visit you at home or see you in
the office by appointment to deal with any concerns you
have about your home.

Neighbourhood Officers

Craig Bradshaw  T: 01257 414930

Rebecca Dance T: 01257 414929

Rebecca West T: 01257 414928

Elaine Ives T: 01257 414927

Our services in neighbourhoods also includes a

team of caretakers/handypersons. They keep our
neighbourhoods clean, tidy and safe and also do minor
DIY jobs and repairs for residents in our sheltered
accommodation schemes.

This service was promised before transfer and is now up
and running.
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24 — 26 Gillibrand Street, Chorley, PR7 2EJ

Monday, Tuesday, Thursday, Friday
Wednesday

9am to 5pm
12pm to 5pm

01257 414900 Monday to Friday from 9am to 5pm
In emergency out of office hours 01257 414970

enquiries@chorleych.co.uk

www.chorleych.co.uk

This information can be made available to you in larger
print or on audio tape. Please telephone 01257 414900
to access this service.
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Chorley Community Housing | Services in your Neighbourhood

When Chorley Community Housing was set up one
of the promises to tenants was to have a new service
working with them in their own neighbourhoods.

The team co-ordinates a range of services for the
homes and neighbourhoods we manage. It is made up
of a manager and four neighbourhood officers, each
responsible for a specific area.

Our Responsibilities and
what neighbourhood
officers do

Estate Management

. Ensuring that contracts such as maintaining
grassed areas on estates are carried out
satisfactorily.

. Ensuring that all communal areas are well
maintained.

. Managing our garage sites.

. Carrying out neighbourhood inspections of

all areas where we have landlord responsibilities.
The neighbourhood officer will take responsibility
for ensuring that any issues identified are dealt
at the earliest opportunity.
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These are some of examples of what may be
earmarked for attention during an inspection.

The removal of rubbish dumped illegally.
Trees and hedging that need attention.
Arrange for the removal of abandoned cars.

Uneven or broken paving stones

Tenancy Management

Being the first point of contact for our tenants
regarding their tenancy.

Dealing with any changes to tenancies (in cases
of marriage or divorce, for example).

Dealing with mutual exchange requests.
Enforcing tenancy agreement conditions.

Keeping up to date records of who lives in our
properties, and any relevant information about
tenants.

Dealing with complaints of anti-social behaviour
and if necessary refer serious cases to our
specialist Anti-Social Behaviour Team.

Tenancy Support

Providing advice about our services.

Helping tenants to sustain their tenancy.
Where there is a need for a high level of support

the neighbourhood officer will contact our Tenant
Support team.

Providing advice and assistance to tenants
regarding domestic violence and racial
harassment.

What You Can Expect
From Us

We Will:

Provide a professional service from experienced
and trained staff.

Be polite and courteous at all times.
Listen to your needs.

Look for ways to resolve any matters and

explain clearly what we are able to do to help,
even if sometimes this means having to say no to
your requests.

Answer phone calls promptly.
Reply to letters within ten working days.
Arrange home visits if appropriate.

Attend tenants’ and residents’ association
meetings when invited.

In order to provide a comprehensive and effective
neighbourhood service the team work very closely with
our other sections and with external organisations such
as Chorley Council and the Police.
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